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A guide to a better creative agency

Your easy to assemble kit includes: 

 Strong account management x 2

 Vision and foresight

 Bright thinking, big results

 Effective communications

 Problem solvers

 Creatives including designers and artworkers x 6

 Full range of hardware and software capabilities

 Business tools

 Loyal client relationships x 100
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Notes:

RESULTS FOCUSSED



Smart Ideas is a graphic design and brand communications 
company that delivers big on results, with our winning 
combination of innovative thinking, commercial acumen and 
creativity, we help achieve your objectives whether it’s for 
a simple brochure, an entire advertising campaign or multi-
channelled re-brand we can put you where you need to be.

We like to consider ourselves as more than designers, we are 
thinkers, we are creators, we are achievers.

We are a challenger brand to the bigger 
agencies, we offer more for less.

what we offer that a larger agency cannot…
1.  personal service

2.  higher level of creativity

3.  greater flexibility

4.  greater passion and commitment to your brand

5.  harder working team

we are seen as…
1.  consulted with rather than just briefed

2.  at the heart of a brand not just the execution

3.  brand champions not necessarily guardians

4.  challenging and proactive rather than yes men!

what’s important to us…
1.  we are effective

2.  we are honest

3.  we challenge convention

4.  we add value to everything we do

who are we?



Notes:



our philosophy
Over the years we have developed a philosophy 
which is important to us and by which we  
do business.

Firstly, we place great emphasis on relationships 
- we cultivate many long-term relationships. The 
benefits of doing this is that we are able to really 
get under the skin of our clients, gaining a greater 
understanding of their requirements in order to 
provide more effective results, oh yes and we’re a 
friendly bunch!  

Secondly, we produce some really creative work, 
thinking differently and challenging everything we 
do produces some really outstanding work. We like 
to come up with ideas that inherently make you go 
WOW!

Thirdly, and most importantly is effectiveness, we 
understand that it is not enough just to produce 
creative work but that it needs to be effective, to 
achieve its objectives. We do this by benchmarking 
the success of a project against its predetermined 
measures at the outset.



our services...

Design
Branding
Defining propositions
Generation of ideas
Facilitating business solutions
Corporate/brand identity
Brochures/literature
Annual reports
Newsletters
Packaging
Point of sale
Advertising
Exhibition design
Websites
Presentations
SEO
Video production
Direct mail
E-marketing
Marketing strategy/planning

Print management
Art Direction
Illustrations
Caricatures
Copywriting 
Photography
Set Build
Retouching
PR
Naming
Van Livery
Exterior/interior signage
Internal communications
Canvasses
Banners
Merchandising
iPhone apps

...In fact 

anything 

that 
requires 

graphic 

design!



We have developed and used many business tools over the years that are effective 
in getting results. Our Smartology thinking process is a simple stepped methodology 
that looks at where you are today and where you need to be tomorrow and 
facilitates a route to get there.

We have used this process on many of our clients with great success, our range of 
workshops and scoping sessions works well in; formulating objectives, encouraging 
creative thinking and implementing plans of actions. Whether it’s for the creation 
or evolution of a brand or to resolve an internal communication issue this process 
helps find and execute the right solution.

The diagram below provides an overview of what to expect at each stage.

Understanding

Creating a picture of 
where you are today

Including 360o 
research and 1:1 

interviews, employee 
workshops, customer 
surveys, competitor 

analysis etc.

Proposition

Where you want 
to be tomorrow

Review of current 
position and discover 

the objectives. 
Discuss with key 
stakeholders, link 

into current business 
strategy. Determine 
requirements and 

develop proposition/s.

Development
Creative thinking

Generation of ideas, concepts, proposal, strategies etc.

Implementation

Production/

Management 

Production of 

chosen idea or route 

to create desired 

outcome.

Measuring
Benchmarking 

Results 

Set predetermined parameters to measure the success of each project. 

how we do it...



P L A S T I C S  L I M I T E D

address 
west end studio 
the old church 
watling street, gailey 
staffordshire st19 5pr

tel
01902 797970 
fax
01902 797971

website 
www.smartideas.co.uk
email 
stars@smartideas.co.uk 

who we have done it for...


